
 

 

 

 

 

 

 

Our Team is Growing! 

The past few months have been a period of great change at Muscular Dystrophy Queensland. Now that the entire 
state has been brought into the NDIS we have been busier than ever.  

Last year we were excited to bring you news of our new Allied Health services and the demand for these services 
has been growing to the extent that we have just employed another physiotherapist and an allied health 
assistant. Our Support Coordination team have also been extremely busy and we are happy to welcome a new 
support coordinator to the team. 

Physiotherapist: Karen Dines 

Karen Dines has over 40 years’ experience as a physiotherapist, much of which has been in 
rehabilitation and disability. Karen will work alongside Lynne Borgert in providing physio 
services. She strongly believes in equal opportunity for all and is looking forward to meeting our 
clients and helping them meet their goals 

 

Allied Health Assistant: Robbie Clarke 

Robbie Clark is our allied health assistant. He supports the team, scheduling appointments and 
completing administration tasks so that our Physio, OT and social worker can spend more time 
with clients. He also assists the therapists during group activities like hydrotherapy and can 
work individually with clients, implementing hydrotherapy and stretch programs under the 
guidance of the therapists. Robbie completed a degree in Clinical Health and Human 
Performance whilst on a soccer scholarship in the USA. 

Support Coordinator: Agnes McGauley 

Agnes McGauley has joined our team as a support coordinator. Agnes has previous experience 
supporting people with physical and intellectual disabilities. She is passionate about helping our 
clients reach their goals. 

 

All of this growth has created the need for new processes and even a need to rearrange our office space to fit 
everyone in! We were fortunate to receive a $30K grant from CBF to upgrade some of our outdated computers 
and implement some new programs. All of these changes will help us to provide better and more efficient 
services however, during this transition time there have also been some difficulties as we develop and learn these 
new processes. We thank you so much for your patience as we work towards providing the best possible services 
for you no matter where you live in Queensland 

Your new Client Guide 

With so many changes happening both here at MDQ and within the disability sector in 
general, we decided that it was important to update our Client Guide. The guide outlines the 
services that we provide as well as information about our policies and other general 
information. 

You can find the MDQ Client Guide on our website or, if you would prefer to have a copy 
sent to you, please call the office on 3243 9700 or email info@mdqld.org.au to request a 
copy. 
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FREE EVENT: Respiratory specialist, Dr Michel Toussaint presents in Brisbane 

Renowned international expert, Dr Michel Toussaint, is coming to Brisbane! Come 
along and join us on 23 June at the Russell Strong Auditorium of the Princess 
Alexandra Hospital for a lecture on respiratory advances in neuromuscular 
disorders. This free event is especially for people with neuromuscular disorders, 
their carers and families. 

Respiratory complications are a big concern for many people in our community and 
this will be an amazing opportunity to hear the latest advances from around the 
world. 

If you would like to come along to this free and fully accessible event, please RSVP 
on our website. 

All Queensland regions now in NDIS ς Are you getting what you need? 

The NDIS has now rolled out right across the State. More than 40,000 Queenslanders with disability now have 
NDIS plans and for some, it’s the first time they have ever received funded supports. Many people have enjoyed 
having more choice and control over their supports but some have found the transition to this new method 
challenging. There is a commitment from the NDIA that no one would be worse off under the new NDIS system, 
so if you believe that you have been unfairly rejected by the NDIA or have a plan that doesn’t suit your needs it 
is important that you make your voice heard.  

We have helped advocate for people whose initial applications for NDIS plans were rejected. Often, the reason 
for rejection is that documentation about your support requirements is insufficient and may not take into 
account the effects of fatigue, pain and the ups and downs of your condition.  

Some people may receive a plan that does not suit their needs. If this happens, you can request a review. 
Information about how to request a review is available on the NDIS website: www.ndis.gov.au/participants/how-
review-planning-decision. Remember that we are here to offer advice and if necessary may be able to advocate 
on your behalf. 

Medical Alarms 

Do you have a medical alarm? Many medical alarms rely on the existing landline phone network. As the nbn rolls 
out, old landline technology is being replaced. This may affect how medical alarms connect and provide services. 
It is therefore important that all medical alarm users check the compatibility of their existing alarms with the new 
network. This can be done by contacting the medical alarm provider and/or the nbn. 

We recommend that all medical alarm users register their medical alarm with the nbn. This will mean that the 
nbn can provide medical alarm users with additional information and support when they move across to the nbn 
network. Registering will also help to minimise any break in service. It’s free, and can be done online or by calling 
1800 687 626. 

More information about medical alarms and the nbn is available on the nbn website or by calling 1800 003 095. 

 

 

Thanks to generous funding by Queensland Health, 
MDQ can offer free short term loans of Cough Assist 

machines.* This equipment can be truly lifesaving in the 
event of an acute respiratory infection.   

Call MDQ on 3243 9700 to enquire. 

*until 30th June 2019, subject to availability. Please call MDQ for terms and conditions. 

http://mdqld.org.au/respiratory-advances-in-nmd/
http://www.ndis.gov.au/participants/how-review-planning-decision
http://www.ndis.gov.au/participants/how-review-planning-decision
https://www1.nbnco.com.au/residential/learn/device-compatibility/medical-alarms


Have your say on the new national Neuromuscular Digital Resource! 

We are very excited to be involved in creating the Neuromuscular Digital Resource which is being developed by 
the Muscular Dystrophy Foundation, our national organistation. Have you ever spent time searching through the 
internet and finding all kinds of conflicting information? Our aim is to create a one-stop shop for valid and reliable 
information about neuromuscular conditions. This resource is for you and your loved ones, so who better to ask 
for advice about what you’d like to find there than you! We’d love you to participate in MDF’s survey. 

Thank you ǘƻ ŜǾŜǊȅƻƴŜ ǿƘƻ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ aǳǎŎǳƭŀǊ 5ȅǎǘǊƻǇƘȅ CƻǳƴŘŀǘƛƻƴΩǎ ǊŜŎŜƴǘ 

community consultation focus groups.  

MDF now invites all members of the neuromuscular community ς those individuals living 

with a neuromuscular condition, their friends, family and carers ς to participate in an online 

survey. 

This is your opportunity to have your say about the content and function of the 

bŜǳǊƻƳǳǎŎǳƭŀǊ 5ƛƎƛǘŀƭ wŜǎƻǳǊŎŜΣ ŀ ΨƻƴŜ ǎǘƻǇ ǎƘƻǇΩ ŦƻǊ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ƴŜǳǊƻƳǳǎŎǳƭŀǊ 

community to access the latest in medical research, condition information and support 

services. 

MDF needs your input to ensure the Resource meets the diverse needs of our community. 

The survey should take no more than 15 minutes to complete and will be available online 

until 15 May 2019. 

If you have any questions, or would like to provide further input, please contact MDF 

Communications Manager Lucy Russell Byrne on 0409 903 380 or at 

hello@girlfridaymedia.com   

Access the survey here: www.surveymonkey.com/r/NDRproject 

 

Are you ready to Ride, Walk or Roll? 

Our annual Cairns Ride Walk Roll is happening on 25th August. Registrations for the 100 kilometre ride and the 5 
kilometre walk/roll are open now on our website. We’d love for you to join us! 

 

mailto:hello@girlfridaymedia.com
http://www.surveymonkey.com/r/NDRproject


Strike one! 

The NDIS opens up opportunities to follow your dreams and for 
Sam Uchytil, that dream is competitive powerchair football. Sam 
is a member of the Strikers powerchair football club and was part 
of the winning Queensland team in the national championships.  

Powerchair football is fast-paced and can take its toll on a 
powerchair. Special modifications are required to stand up to the 
rigors of the game. To reach representative level it is important 
to have the necessary equipment – a custom-made sports 
powerchair.  

Sam recently took possession of his new Strikeforce chair, one of the first in Queensland to be purchased with 
funding from an NDIS plan. MDQ Support Coordinator, Maryanne was instrumental in advocating for Sam to 
receive this funding and he was happy to show it off at a session for other interested powerchair players. The 
guys got to see the chair in action and our Physiotherapist, Lynne was on hand to measure up and prescribe the 
appropriate customisations such as head rests, seating, arm rest and joystick configurations for those who were 
interested in acquiring one. She can also help develop applications to the NDIS for funding for these specialised 
chairs. 

 

Brisbane powerchair football fixtures are held at the YMCA in Bowen Hills and spectators are always welcome. If 
you are interested in getting into the sport, the QPFA also holds regular ‘come and try’ days. You can follow 
powerchair football and keep up to date with all the latest news on Facebook. 

a5vΩǎ !ƭƭƛŜŘ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

If you need physiotherapy, occupational therapy, counselling or 
social work services and are looking for a specialist provider who 
will understand your needs, please call us.  

Call MDQ on 3243 9700 to schedule an appointment. 

MDQ’s Allied Health services are currently available to clients within a 2 hour drive from our Brisbane office.  
We’re looking towards bringing Alllied Health services to other areas 

https://www.facebook.com/qldpfa/


Win a beautiful MDQ inspired pendant! 

Would you like to win this this beautiful pendant crafted and generously 
donated by Brisbane designer, Rob Cadman of Rise & Devour?  

The pendant, valued at $6,200 and styled on MDQ’s logo, is hand made in 
18ct white gold and features eleven stones including pink tourmaline, 
rhodolite garnet & amethyst. The lucky winner will also receive a current 
market valuation certificate. 

Tickets can be purchased on our website for just $5 each – or buy 4 and get 
a bonus ticket free! Tickets are on sale until 26th July with the lucky winner 
being drawn on July 31. 

Please tell your friends and family about this beautiful raffle prize for a great cause! 

Advocacy 

Muscular Dystrophy Queensland’s vision is life without limits for people with muscular dystrophy and similar 
conditions.  It is advocacy on behalf of our community which helps to achieve the changes in Australian society 
and systems for this vision to be achieved.   

You may be interested in some of the systemic advocacy work that MDQ has been involved in during 2019, work 
which is 100% funded by our donors and supporters. Our CEO, Helene Frayne, is responsible for most of this 
work.   

There are several networking and advocacy committees in Queensland. Helene is a member of the following 
committees: 

1. The Brisbane Regional Disability Advisory committee. Members of this committee advise the state 
government on the NDIS roll out in Queensland and brings issues and concerns to the Minister of 
Disability Services, Coralee O’Rourke 

2. The CEO collaborative committee includes CEOs from most state based MD organisations who meet 
regularly to gather information and address issues concerning our community.  Each state CEO has also 
met with senior NDIA officers to advocate about these issues.  

3. Qld Rail Accessibility Reference Group Meeting. This group meets quarterly and address access and usage 
issues for people with disabilities accessing the Queensland Rail network.   

In March, MDQ’s chairperson, Victor Attwood, director, Helen Posselt and CEO, Helene Frayne met with 
executives of Qld Health to advocate for funding for the following: 

¶ Re-establishment of the specialist allied health clinic for people with neuromuscular conditions at the 
Princess Alexandra Hospital.  This was the first clinic of its kind and it was funded on a temporary basis.  
We were devastated when the funding was not renewed 
 

¶ Extension of Muscular Dystrophy Queensland’s very successful cough assist loan program beyond the 
current date of 30 June 2019 and present case studies of people who’ve had NDIS plans rejected or 
unfairly applied. We are still awaiting the outcome of this meeting. 

Meetings with NDIA senior staff: 

¶ In March, Lindell de Marte, our social worker and Helene Frayne met with Mr Des Lee, the State Manager 
of the NDIA, about specific issues affecting our community, such as lengthy delays in Assistive 
Technology applications; difficulties of people with Myotonic Dystrophy being assessed as eligible for 
the NDIS; delays in reviews of NDIS Plans.   
 

¶ In April, the Chair of the board of Muscular Dystrophy Foundation (our national organisation) and the 
CEOs of NSW, WA and Qld, travelled to Sydney to meet with the General Manager, Advisory Services.  
We discussed a national Issues Paper which we had developed, outlining NDIS challenges for our 
community.   

 

https://www.facebook.com/riseanddevour/
http://mdqld.org.au/pendant-raffle/


Time for a cuppa! 

Thanks so much to everyone who hosted a ‘Morning Tea for Muscular Dystrophy’ during our March awareness 
month. Your generosity has raised over $7000 so far, with funds still flowing in.  

      

      

March may be over but anyone can host a morning tea at any time. It can be a casual work do, a small group of 
friends at home or a fancy pants high tea! Whichever way you choose, you know that it’s all for a great cause… 
and that’s always a great excuse to eat cake! 

Red Bow Day Wrap Up 

Our wonderful friends at All Hallows School have been 
supporting us for many years, sending out the year 11 girls into 
the streets of Brisbane to collect donations and sell Red Bow 
merchandise on Red Bow Day. This year the girls collected a 
whopping $14,883.50! 

This generosity from the public, along with our other 
fundraising endeavours, allow us to continue to provide 
charitable services to people all around Queensland.  

We continue to provide Helpline services, individual and 
systemic advocacy, as well as HI-Lo beds, short-term loans of 
Cough Assist machines and extended care for people ineligible 
for NDIS plans.  
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