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1. Physiotherapist Role in the NDIS

Physiotherapists working in the community can:
• Help determine “what is the purpose”
• Assess your balance, strength, and  joint mobility to ensure 

suitable  and safe  recommendations.
• Organize equipment trials then complete necessary 

applications to NDIS
• Reasonable and necessary and aligned with NDIS goals

This process takes time. 



NDIS generally only fund one of the same mobility aid every 5 years.

Your future needs can affect the:

• Type of aid of you choose

• Size adjustability that you look for

• Choice of additional features such as tilt-in-space

2. NDIS and Assistive Technology



Footwear – Orthotics

If you have prescribed orthotics, you should 
wear these per the prescriber’s 
recommendations.
If you would like to explore getting orthotics, 
our physiotherapist’s can refer you to a 
suitable provider.

Purpose of Orthotics
• Support the foot and ankles
• Increase comfort
• Improve balance
• Preventing foot contractures and 

deformities



Specific Considerations for children 
with Neuromuscular Conditions

• Early mobility is important for 
cognitive and social 
development

• Children as young as 2 years 
may be able to drive a 
powered mobility aids



Customised Strollers

• Customisable  postural 
support

• Tilt in space

Image courtesy of Aidacare



Walking
Aids



Manual
Wheelchairs

Features

• Lightweight

• Folding vs. Rigid Frame

• Custom manual wheelchairs

Images courtesy of Aidacare



Power Assist 

• Offers much more independence 

• Still easily fits into the back of 
most large cars

Image courtesy of AC Mobility



Mobility Scooters
• Designed to help with mobility both inside and 

outside the home.
• Increase independence and can improve quality of 

life.
• Reasonably lightweight 
• Folding vs. Disassembled

Some Limitations: 

• Requires good upper body strength to drive
• Limited custom seating options for postural support

Images courtesy of Aidacare



Power Wheelchairs

• Small turning circle

• Can be driven with limited strength and 
mobility

• Driving the chair requires a small 
amount of hand/finger movement 

• Alternative switches are available

• Are usually custom designed to suit 
postural requirements



Power
Functions



All Terrain Wheelchairs

Images thanks to Magic Mobility



Manual Beach and All-Terrain 
Wheelchairs

Images thanks to Beach Wheelchairs Australia



Pressure Cushions



Transporting your 
Mobility Equipment

Modified Vehicles

Alternative Options
• Accessible Maxi Taxis
• Public Transport



4. The Environment

Indoor

- Flat terrain

- Familiar environment 

- Indirect lighting

- Person has control over 
the home environment 
(e.g. rails, flooring)

- Shorter distances

Outdoor

- Uneven ground, 
steps and slopes

- Less familiar 
environment

- Harsh lighting

- Lack of control 
over environment

- Longer distances



5.  Safety Considerations
Staying safe is important!

You should ask for a physiotherapy assessment if:
• You have had a fall or a close call
• You have concerns about your balance
• There are obstacles in your daily life which feel unsafe 

(e.g. steps, uneven ground)
• You have concerns about falling when you are tired

Know your fatigue levels!!!



Case Example - Philip
Philip has Myotonic Muscular Dystrophy. He lives alone in a single-
storey house and has support workers visit him three times a week. 
Philip is now having increasing  difficulty walking around the house, 
especially when he is tired and has fallen three times in the last year 
resulting in several minor injuries. Over time, he has been getting out 
into the community less but until recently has enjoyed visiting his 
neighbours and going to the local shopping centre.

Philip’s physiotherapist recommends that he uses a four-wheel walker at 
home to enable him to safely keep walking and a power wheelchair 
when tired or visiting the community

What should Philip do?

1. Take time to process recommendations and consider the pros and 
cons of the equipment recommended. 

2. Trial the equipment with the Physiotherapist, voice any concerns.

3. Ask questions as they arise (e.g. accessibility, transport, )



Philip has his new walker and has not had 
any falls in the home and is enjoying his 
freedom with the Powerdrive Wheelchair. 

Philip needs to ensure he remains safe by;

• Having regular mobility reviews by the  
Physiotherapist

• Having his equipment regularly 
serviced and maintained



Resources

• https://theloopcommunity.org/
Neuromuscular Resource Hub with tailored condition 
guides, forums and more

• https://www.mda.org/
Provides condition-specific information and 
information about managing a range of symptoms in 
their Quest section

https://theloopcommunity.org/
https://www.mda.org/


Connect With Us

• Phone: 1800 676 364 (Free call to our Infoline service)

• Email: info@mdqld.org.au

• Website: Muscular Dystrophy Queensland Infoline 
(mdqld.org.au) (Make an online enquiry)

mailto:info@mdqld.org.au
https://mdqld.org.au/services/infoline/


Our Services

Free

• NDIS Access and 
Assistance program

• Infoline 

• Breathe Well

• Rest Well

• Support Through Crisis 

• Advocacy

– Individual 

– Systemic/peak body 

Chargeable under NDIS

• Support 
Coordination

• Plan Management

• Counselling

• Physiotherapy

• Occupational 
Therapy

• Programs delivered 
by Allied Health 
Assistants
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