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7KDQN \RX IRU RITHULQJ WR KRVW D IXQGU
"\"VWURSK\ 4XHHQVODQG 0'4 :H ZRXOG OR
KDYH D VXFFHVVIXO IXQGUDLVLQJ DFWLYL)
SXW WRIJHWKHU D IHZ SDJHV WR KHOS \RX

%HIRUH \RX EHJLQ SOMDYHG HWXIVWDDWL
DJUHHLQJ WR WKH WHUPV DQG FRQGLWLRC
KDYH FUHDWHG DQ RQOLQH IXQGUDLVLQJ ¢
WKHQ LVVXH WR \RX DQ DXWKRULW\ WR X
\RX DUH DEOH WR UDLVH IXQGVY RQ EHKDO

, I \RX KDYH DQ\ TXHULHYVY DERXW DQ\WKLQJ
OLNH D UHJLVWUDWLRQ IRUP SOHDVH JHW
)XQGUDLVLQJ 7THDP DW HYHQWV#PGTOG RU




You make a difference

7KH IXQGV \RX UDLVH KHOS 0'4 GHOLYHU Y
VXSSRUW IRU ORFDO SHRSOH OLYLQJ ZLWHK
DQG VLPLODU QHXURPXVFXODU FRQGLWLR
WKURXJKRXW HYHU\ OLIH VWDJH

$V ZHOO DV 1DWLRQDO 'LVDELOLW)\ ,QVXUL
PDQDJHPHQW VXSSRUW FRRUGLQDWLRQ L
0'4 SURYLGHV IUHH FKDULWDEOH VHUYLFH
DGYRFDF\ VRFLDO VXSSRUW FRXQVHOOLC
HIWHQGHG FDUH DQG PRUH WKDW UHO\ F
VXSSRUW Rl GRQRUV DQG SKLODQWKURSLF
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KR ZKDWZKHQ ZKHWH Z K\ "

. KR Z 1A RX IQYROYHIQ\ RXUHYHQW

&RQVUGHUUHDKIQ) RXWR [UHQGV 1DP 1O FRGDIXHY DQG
FRP P XQW FROQOHPARQV | RUVXSSRUNS WIDVH RQIDH SOWMRLP V O\H
)DFHERRN ; 7Z MWMU DQG,QWRJLDP VR SLRP RW\ RXUIXQGDIVHU

VKDUH XSGDWAV DQG HOFRXUDIH GRODWRQV

&ROQHAWZ I RFDCEXVIQHWHV | RUVSROVRUKISY RULQ NQG
FROWMEXWRQV VR \ RXUIXQGUDIVHU 5 HDFK RXWIR FOXEV VFKRRYY
FRP P XQW JURXSV RURW DQWDWRQVWDAP D\ EH DE®I R VXSSRUN




9 @

. KDWHYHOQWDRVIYIW Z 1@ RX RUI DQIWH!
&ROVGHURKRRMQJ DQ HYHOW RX UH DOHDG\ S@QQIQJ  DQ DRRMW
\ RX HOW\ RUDQH AWQ) QHZ FKD@IQIH : M VR P DQ. RSWRQV
WILON DERXWIMH WP H DQG UHVRXUAHV\ RX KDYH VR HQVXUH\ RXU

| XQGLDVHULY DRKIHYDE®

. KHQDUWH\ RX SMQQIQJ VIR KRGS\ RXUDFVIY W "

3OQ\ RXUIXQGUDVMHUFDIHX@ D@RZ 1QJ HORXIK WP HWR JDWHU
LOMUHWDQG VXSSRUNVERMGHUMVKHGX M DURXQG SXEMF KRAED:

DQG RWHUHYHQW WDWFRX@ [P SDPADWMAQGDQRH

KHWH Z 1@ RX KR@\ RXUDFKYIW
$UH\ RX SOQQIQI VR JDKHUVXSSRUARQIDH RUZ L@ RX OHHG \R
RW DQIVH D YHQXH' ,1 \ RX GR QHHG D YHQXH FROVIGHUWH ] HDQG
| DAMAHV\ RX @HT XLLH R DFFRP P RGDWM\ RXUVXSSRUMLY/

. K\ AG\ RX FKRRVWHVRR KRWAD | XQGDIMHUIRUO * 4
6KDUH WH UHDVRQ\ RX FKRVHWR VXSSRUAKV Z W\ RXUIDP O DQG
UHQGV W VSUHDG DZ DUHQHW DQG W J DURHULOWIHW




2 QFH\ RX YH FKRVHQ \ RXUIXQGUDIVHUWSH W/ IP SRUAQW,
VR RXWIDH KRZ \ RX HQYIMRQ \ RXUHYHQWXQQLQJ

+RZ P XFK GR\ RX SMQ VR LD

6 HW RXU/HOD DQ DAKIHYDEGI MU HW+ RZ P DQ SHRS®I DQG Z KDW
FROMEXWRQ GR\ RX H SHRASHRS®! Z LQP DNH'

KDWWMP DA@HUHEHP HOW WKRX@\ RX FROMGHU!
+RZ Z I@BHRS®IGRQDWM' : RX@\ RX @\H D JRE FRIQ GRODWRQ RU
HOM IHH' ' R\ RX KDYH DPAYMHY DMDPARQV | RUVSROVRLY/ Z KR
FRX@ GRQDM P RUHP RQH\ " 5HP HP EHUGRQWRYHUFRP STEDWM LW

| XQGUDMAQ] VP HDQWR EH I XQ DQG HDW

. KDWFRWV P D\ EH IOFXUHG'
&DQ\ RX SUQADQG P DIAQYMMRQV' : L@ RX SLRYIGH GUONVRU
RWHUFDWIUQD" ,VWHUH D FRWIR XVH\ RXUYHOXH' &ROMGHUFRRW

\VDYIQJ RSWRQV @\H HP D@ LOYMDARQY SRVXAN WGB! | RRG GUQNV
ILRP IUHQGV RUILQGIQ] GVARXQWG [ UHH YHQXH KLLH

" RHVHYHU RQH KDYH DAVKH LQ RLP DRQ'

6HW RXUGDM FUHDWM\ RXULQYIVIMRQ LOYIW VXSSRUMY/ DQG WUV
IXQGDIMQI (P DICHYHY RQH VKRXWMRXWRQ VRADCP HGID RUHYHQ
SOFH DQ DG RQ WH QRWFHERDUG DWZ RUINRULQ WH FRP P XQIW
5HIMMUDQG WKDUH\ RXUP DNHDP RYH RU DX DPAYIW RURWHU
DSSURYHG WILG SDUN HYHQAIXQGUDIMQJ SDIH




VYAKX® VBNHVD YIGODIH 7KDW/ Z K\ MW KHSI XOR NORZ RWHUZ D\ V
SHRS®! FDQ JHAIQYROHG 1O\ RXUIXQGUDIMQU LOMDWYH

4
$ WL \ RXUHP SR HU -

FDQ GRADUP DVFK T

2 IWQ HP SR\ HY/ DIH NHHQ VR VXSSRUNFADXVHY FRVH VR WH KHDUAR
WHUHP SR HHV : IOMH P DWK \ RXUIXQGUDIMQIJ VLI HRUP DWK
GRADARQVIWRP WHUWMI 1" WGRHMQWKXUNR DN WH TXHWRQ

{ 8P DNDP Ryhyy

L

J

0'4 SDUWQHUYV ZLWK 5DLVHO\ WR DPSOLI\ \F
OLVRDWNHDPRYH RURJODRKN 6WDUW )XQGUDLVL
VWHSY WR FUHDWH \RXU RZQ SHUVRQDO IX!
SDJH YLD HPDLO DQG VRFLDO PHGLD H
FROOHDJXHV WR VSUHDG WKH ZRUG




N\
- 8 VH FKDQIHER][ HV
/

1\ RXUHYHOWY 1Q SHIRQ XWD/H RXUGANDE®! GRODWRQ ER] HV\R
JDMHUFDWK 6P D@FRQWEXWRQV P DNHDEL] GULIHHQFH  HYHU
GRAUFRXQW :  HFDQ DOR DWIVIQ HODEQ) FRQWABMY SD\ P HOW
WIRXJK \ RXUVP DUWBKRQH | RUDGGHG FRQYHQIHORH

' V4
8 QGHUAMDQG\ RXU i@
DXGHQFH -

7KION DERXWZ KIFK RI '\ RXUDWMAQGHHV P D\ EH P RWMINHO R JLYH WH
ELJJHWGRQDWRQV 2 IWIQ WL Z LOEH WRWH FRVHWIR \ RX Z KR UHD@
XQGHUMIQG \ RXUGUYH RUFRQOHAWRQWR VXSSRUN ' 4/ DUHU HDUWD

GRODARQV VHVWKH WBQGDUG DQG P D\ HOFRXUDIH RWHLY/ VR | RGRZ

\ ' RQWFARWHRI | GRQDRQV
- DI VIU\ RXUHYHQW
“

© WK D IXQGEDIMQI VU HWQ S@FH SHRS®! DUH RIWIQ P RIWDWG \R
VXSSRUADQG KHS UHDFK \ RXUJRDCEH RUH WH GHDGIOH $ VLI HWDOR

HOFRXWDJ HV GRQODAWRQV HYHQ DI WIUWH HYHQWHQGV L WH | XQGUDIVHU
KDVQW HAWP AW 1 LQDQADQIRDO2 UP D\ EH HYHQ JR | XUMHU




On the day

$ @V® SUHSDIDIRQ
FDQJRD®RQJ ZD\ R
HOVXUH VXFFHW

* IYH\ RXUVHOD SGIQW RI IP H

3UHSDUH DQ\ FDWAUQJ HDUD DQG GHFRUDW WH YHQXH VR P DNH W
@RN JUHDWS$ GG SRWMLY Z HFDQ KHS Z W WDW EDARRQV DQG DQ)
RWHUGHFRUDARQV WDWZ RX@ VXV RXUDPRW HYHQW

3 UHSDH Z KDW RX@QH JRIQJ VR D\

<RX P LJIKWINH VR P DNH D VSHHEK RUVSHDN VR VXSSRUMLY
IOGIVIGXD®  7KIQN DERXWZ K\ \ RX KDYH FKRVHQ VR VXSSRUAD ' 4
DQG VKDLH WLV P HWDIH MY\ RXUSHWRQDOFRQOHPARQ \WDWD
LOVSILH RWHY/

& ROMGHU SRWIE® ) DOHT XILHP HOW

WP SRUBQWR EH DZ DLH Rl YDURXY FRQMGHIDWRQV LHI DUGEICQY

WDIMQJ 1XQGV DQG KRR HYHQW 1Q 4 XHHOMDQG 6HH RXUVHPARQ
RQ JHWQJ DMLLIKW XUMHULO WLV JXIGH




After your event

7/ KDONHYHU RQH I RUVKHWUVXSSRUN

" RORW &RYH KHDUQJ KRZ WHUH IRUV VXSSRUN RXUFDXWH 6HQG D
TXIEN QRW RUHP DIV IW DQ XSGDW RQ\ RXUIXQGUDIMQJ SURIWHW
RUVKDWHDWRY 1LRP \WH HYHQW, W/ DAOR D JUHDWHKDOQFH VR GILHRW

DO\ RQH Z KR FRX@QWDWHQG VR \ RXURQEDH | XQGEDIMQI SDIH

1 0" 4 KDVEHHQ DEGI VR VXSSRUN RXUIXQGUDIVMHUE\ SIRYIGQ)J
VWRAN RUVXSSTHY SGDWH HQVXUH N\ RX UHKUR WHVH VR XV

[ RANHG 9% 6SUQIZRRG4 @
8 QW 3RUM IIIFH3DWN /RIDQ5G 8 QGHZ RRG4 @

/ HAXVNQRZ KRZ \ RX Z HQW

3@DVH VKDUH\ RXUSKRVRV DQG GV Z MK XV ZHP D |HDMUH
\ RXUMRU R LOVSLLH RIKHWY VR JHAIQYROHG LQ | XQGLDIMQY]

5 HVIKUQIQJ DQ. | XQGV LDIVHG
3®DVH UH HUVR WH QH WSDIH | RUGHVIBLY RQ KRZ VR LML\ RXU
IXQGVDMVHG : KHQ KRWMQJ DQ HYHQWRQ P DNHDP RYH RU DX RU

RWHUDSSURYHG RQIDH I XQGUDIMQJ STMRIP  GRQDWRQV FDQ EH
UHAHSWIG GILHPWD 1 LRP WH Z HEMWM




Banking funds

SEDWHWHMXW DA IXQGVWIDIMHGZIWIQ GV

%DQN RUGLLHRWADOM HUI XQGV

' HSRUMIXQGVE\ () 732 6 RUGILHAD DD 1 DWRQDCH X\MDID Y%OQN
1$% EWDQRK ,QFOXGH\ RXUVXLODP H RUBMMURI DXWRUW QXP EHU
DV D GHSRVIH HUHQRH

0 XVEX@U' \ VARSK\ 4 XHHOMDQG
%6% _ $FFRXQA\QXP EHU

&KHTXHVRUP RQH  RUGHW
3EDWHWQG D HKHTXHP DGHRXWR 0 ' 4 R WH GFNHG EDJ EHRZ

DQG LOFOXGH D VKRUAQRW WA@RJ XV\ RXUDPWYIW HYHQWZ W\ RXU
VXLODP H DOG GMWHURI DXWRUW QXP EHU

3 KRQH FUHGWFDUG

&DAXVRQ GXUQJ RITIFH KRXW W KDYH\ RXURHGW
FOUG GRDWRQ SUIRFHWHG RYHUWH SKRCQH

' RODVIRQ I RWP V

3GDVHFRP SGM DQG UHWLD \ RXUGRODWRQIRWP  Z KIEK SURVIGHV
IP SRUBQUGHVILY R SHRS®! Z DOWQJ VB GHGXPWE®! LHFHSW DVWIKH
\VDP HWP H DV UHMUIQT 1XQGV XMQJ DERYH RSWRQV

HYHOM:# P GT@ RW DX
| RANHG 9D 6SUQIZ RRG4 @




Getting it right

) XQGDMQI IVIRYHWHG E\ @Z V DQG DV D WLWG SDUV HYHOMRP P XQW
| XQGADMHU\ RX DIH UHVSROME®! IRUP HHWQJ G DOHT XWWHP HOW

&RAHFVIQ) GRQDVIRQV
4 G2 IIHHRI) DU7WDGEQI RYHOHHYV IXQGADMQI <RXUDXWRUW R
| XQGDIVH GWHAUSHP IW\ RXWR WDIMHIXQGVIRUO ' 4 P XWAEH Z IW \ RX

Z KHQ VHHNIQU VXSSRUNVDQG FDQORWEH WDV HUHG ) RBZ $\WRADARQV
&KDUMHY DQG 1 RMRUSLRIIW @\ DAT@ JRY DX @Z | DIUMDGIQ]

5XQQQJ WDl | BV

5016V RUSWAB QRQV DIHUWHIXOWGE\ WH4 G2 [IIFHRI / [TXRU

* DP 1QJ SHIXOMRQ 6HDUK FRP SHWARQV WGV EIQUIR DOQG RWHU
FKDUMME®I JDP HV DNEXMOHW TG JRY DX

+ HDOYK DQG VDI HW

7KION DERXVDVSHPW VXK DVIRRG VDIHW DBRKROMWEH VHREXUW LUV
DIG DQGHP HUHQR VHUYIFHV ) RULQIRUP DMRQ YW XHHOMDQG + HDOK
KHDOM T@ JRY DX DQG 4 XHHQVDQG 3RIFH SRAFH T@ JRY DX

, QVXUDOQFH

0' 4 FDQORWSURYIGH LOVXDQRH FRYHUDJH I RU\ RXUIXQGUDIMAU . H

UHARP P HQG VHHNQJ LQGHSHQGHOWDGYLEH VR HQVXUH \ RXUDPWYIW RUHYHQW
P HRAW LOVXUWDORH LHTXUUHP HOW

/ RIRV DQG P DUNHVIQJ DVWHW
0' 4 VEWDQG LOFXGQI RXUQDP H VBJ@H ®RJR DQG RWHUP DMUDY DUH
VXEMPWR FRS\ W KVWDQG FDQQRVEH XVHG Z IMRXWSHP MMRQ

$ VXSSRUMUBRJIR DQG RWKHUP DIMUDY VR VXSSRUN RXU
DAMW P D\ EH SLIRYIGHG XSRQ UHT XHWV/




7KLY IXIGH KDV EHHQ GHYHBRSHG VR DWMAIQGLYIGXDE DQG JURXSV
IXQGDIMQI IRUO ' 4 $@XQGUDIVHYY DI UHH VR WHVH WALP V DQG
FRQGIMRQV WDW RYHUD RXULQYROHP HQWQ\ RXUDPWYIW HYHQW

$Q SHWRQ RURW DQVDWRQ | XQGLDIMQI | RUD RKDUMBE®! RU DQMVMRQ 1Q
$XVADIDQ P XVWE\ @Z KDYHDQ $XWRUW VR ) XQGDIVH GMWHU XQBMWH HP SWMG

7R REVIIQ DQ $ XWRUW VR ) XQGLDIVH GWHU FRP SGMA WH UHI MADWRQ | RLP
SWRYIGHGE\ 0' 4 RUVJQXS R DQ DSSLRYHG RQIOH | XQGDIMQJ SRUBO: KHQ\ RXU
VLI QHG DQG FRP SGMWG IRWP KDV EHHQ UHAHYHG  DQG DSSURYDCKDV EHHQ J LDQWMG
0' 4 ZIQSURYIGH D BWHMURI DXWRUW <RX \ RXUJURXS DUH QRADXWRUVHG VR X\H
0' 4 DVIWEHQHIEDY FKDUW XQAO RX KDYH UHPHLYHG Z UMMQ DSSLRYDO

7KH IXQGUDIMQI DRRYIW P XVAP HHAHT XLLHP HQW Rl LHBIYDQWDYZ V DQG
LHIXOMRQVRI 4 XHHOMDQG ( DFK 6V DQG 7HULMRY KDV GLLIHIHQWXQGLDIMQJ
UHIXOMRQV DQG IMIV\ RXULHVSRQUELDN VR HQVXUH\ RX P HHMDQ\ REQI DWRQV
RXVIOHG LQ WHVH LI XOMRQV LOFXGIQI RU DQVDWRQDCOSHLP W @FHQPHV
LOVXUDOFH RUDXWRUMWHV VR | XQGUDIVH Z KHUH QHAHWDU - SDUAEX@UD | RULDII BNV DQG

FRP SHWARQV ) RUP RUHLQIRLP DARQ S®DVH YMVDFQF RU DX

$Q IXQGDIMQI DPAMW Z IMK WH SXUSRVH Rl LDIMQJ 1XQGV VR EH GRQDMG \R
0' 4 KDTEH FRQGXPMG LQ WH I XQGUDIVHUV QDP H DQG LV WH VRG! UAVSROVELON R
WH I XQGLDMVHU

0' 4 IVORWHSRQUE® IRUDQ DPAYMHY HYHQW XQGHUWENHQ E\ WH I XQGLDVHU

) XQGUDVHLY LDIMQJ 1XQGVXQGHUWHO ' 4 QDP HDUH QRWSHLP WHG \R LDVH
IXQGV I RUSHWRQDA LODQADOIDIQ $@IXQGV P X\WEH GRODWMG VR0 ' 4 DWKH

FRP SGMRQ Rl WH DPRYIW HYHQWXQBM/ WHUH KDV EHHQ DQ DIUHHG XSRQ
SHUPHQWIH VR EH VKDUHG Z W P XGAS®! FKDUVBE®! RL DQVDMRQV




0" 4 LVXQDEGI R VENH D FRRUGLODWRQ LR®! LQ DAWHVH DPARYIWHY DQG GRHV QRW
EHFRP H LQYROHG 1Q VRTAMQJ SUJ HV RUDQMQI SXECAW RUP HGD SWRYIGIQJ
JRRGV RUVHUYLEHV VR DWIMAIMH | XQGUDIVHULQ WH LXQQIQU RI WH DRAYIW HYHQW

<RX P XWWHQG 0 ' 4 DQ\ RIIQH IXQGVWDIMHG DRQJ Z W D FRP SGMG LHFRUG

Rl LOFRP HDQGH SHQGMWHZ IWIQ  GD\ VRI WH DRAYW HYHQUWEHQJ
FRP SOGMWG

0' 4 CRHVQRWED H SHOWHVIQFXUHGE\ \ RX EXW RX DUH SHP MWMG R
GHGXAW RXUQHAHWDUY H SHOVHVILRP WH SIRAHHGV RI \ RXUHYHQWSILRYIGHG
WH DUH SURSHUWD GRFXP HOMG

0' 4 LVXQRE®WR HP EXUMHHYHONH SHOMHVIWRP 1 XQGV GHSRUWAG YID

RQ@OH | XQGDIMQI SOMRLP V $@H SHOVHV IQFXUHG P X\WWMHUH RUH EH P DQDUHG
E\ \ RX DQG VRVCH SHQVHVWKRX@ EHGWWDQ  SHUFHQWR! \RVBCSLRAHHGY

70] GHGXPAE®! LHFHSW FDQ RQD EH MUXHG SHRS®IGRQDAQ)  RUP RWH ) RU
DJUWR EHWE[ GHGXPUAE®I GRQRW/ P X\VWORWHFHYH DO\ WIQJ 1O UHWLD
&RQMEXWRQV WDWDLH QRWAY  GHGXPUWE®! LOFOXGH DI B WENHW HOWL LOR
HYHQW DXPARQV DQG WH SXURKDWH RI JRRGV

0' 4 P D JLYH\ RX SHIP MMRQWR XVH IW I1Q VXSSRUARI ®RIR RQ SLRP RARQDO
P DWMUDORQFH WDWP DMUDCKDV EHHQ DSSWRYHGE\ 0" 4 $Q. SUQWG P DWUDO
SURGXPAHG E\ WH I XQGUDIVHUWDAFDULIHY WH LQVXSSRUARI 0 ' 4 IR P X\WKDYH
SURUDSSWRYDAWRP 0 4 V&(2

7KH I XQGUDVHUDIUHHVVR LHBDVWHO ' 4 VR WH I X@MAH WIQASHLP DMAMEG!
XQGHU@Z |RUDTFOIP VDQG GHP DQGVRI DO\ NQG DWRADMG Z W \WH DRRW
HYHQW7KLY Z LOIQGHP QUI\ 0 ' 4 |RUD@IDELON RUFRW \WDWP D\ DUVH 1Q UHVSHRW
VR DQ. GDP DJIH ®W RUIQMU RAFXUIQI VR DQ SHURQIQDQ Z D\ DAVRADMG
FDXVHG E\ \ RXUEUHDRK Rl WHVH UHVSRQUELOAHY RU\ RXUQH] @ HOFH

0" 4 UHVHUHVWH WKWR Z WGLDZ RXUVXSSRUARI WH I XQGLDIMQI DPAMW
RUHYHQADADQ, WP H SDUAEX@UD Z KHQ WHUH LV D NHIKRRG Rl WH RWDQMVHU
IDLAQJ VR P HHADQ Rl WH DERYH UIHVSRQVEIOAHY DQG RUQRVWDDIQIQJ Z W0 * 4 V
P MMRQ EWDOG DQG YDOHV




<RXUGRQDVIRQVVR 0 ' 4 DUHP DNQJ D MW
Gl | HUIHQFH VR 4 XHHQMDQGHWY QY1QJ Z VK D
QHXURP XVFX@UFRQGMRQ DQG VKHUI DP LaHV

SOHDVH UHDFK RXW WR 6DUDK YLD HYHQ\
KDYH TXHVWLRQV RU QHHG DQ\ DVVLVW




DV DW

0 XVEX@U' \ WURSK\ 4 XHHOVDQG 0 ' 4
8 QW 3RUA IIIFH3DWN / RIDQ5RDG 8 QGHZ RRG4 @
[ RANHG %] 6SUQIZ RRG4 @
3
( HYHQM# P GT@ RU DX
P GTGRU DX

0'4 )XQGUDLVLQJ *XLGH Y




